Customer Service Specialist Atlanta, Georgia
Are you the type of person that wants to get it done now?

Do you feel that resolving each customer inquiry is a personal mission?

Do you constantly think of ways to communicate better with customers?

This exciting position is a key role that interacts directly with mid-sized eCommerce retailers from around the world who outsource their order fulfillment to Webgistix.  Successful candidates must possess excellent written and verbal skills and the ability to manage customer inquiries, fulfill special requests, resolve issues, and insure customer happiness related to order fulfillment and inventory management.

Position Overview:

· First point of contact for customer inquiries by email and phone.

· Manage customer engagement to provide 3-hour response time and same day issue resolution.

· Provide monthly business value reports; introduce new services to retain and grow top 5 and top 20 accounts.  

· Responsible for customer happiness and making sure the customer gets what they need from Webgistix 24/7/356.

· Work with sales, IT specialists, warehouse supervisors, shipping and packaging specialists, and inbound freight coordinators. 

Key Performance Metrics: 

· 100% of case responded to in 3 hours or less on all Top 20 customers.

· 100% of cases resolved in 2 business days or less for all Top 20 customers.

· Retention and Growth of Top 20 Customers. 

Key Success Factors:

· Top 5 and Top 20 Customer Retention.

· Growth of Accounts Managed.

· Teamwork within customer service and across departments to support all customers and those using multiple facilities.

Key Deliverables:

· Provide existing customers with the highest standard of customer support. 

· Coordinate with fulfillment center personnel and new customer on-boarding team to fulfill, activate and service accounts. 

· Resolves customer issues in a timely and empathetic manner. 

· Maintain and grow existing customer base and minimize churn. 

Training / Meetings: 

· Continuously update knowledge of order fulfillment offerings and service levels.

· Participate in training opportunities on services, and attend weekly meetings.  

Qualifications 

· Bachelor’s Degree required. 

· 1-3 years of customer Service experience

· Excellent interpersonal, analytical, written and oral communication skills. 

· The ability to work well in a dynamic, fast-changing environment that requires a high degree of multi-tasking with minimal supervision. 

· Effective use of PC including Microsoft Office required.

We are an equal opportunity employer. This position is based in our Atlanta, Georgia Southern Fulfillment Center located in Fulton Industrial Complex.

Salary commensurate with experience (base plus performance based incentive bonus).

Benefits include medical, paid holidays and vacation, 401K.
Please send resume and cover letter to jobslv@webgistix.com
